ABSTRACT
The document contains step by step process of using
different functionalities of Digital Banking.
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Login Page

Step 1: Click on www.digitalbanking.ificbankbd.com to open IFIC DIGITAL BANKING Page

Please enter your Login ID or Alias

|Login ID or Alias

&

= ,
W@waﬂw

<> IFICBANK

CONTINUE

> ® o
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Step 2: Enter Login ID

Click _ to proceed

Step 3: Give Your Password

Click _ to proceed

& IFICBANK

IFIC DIGITAL BANKING

Please enter your Login ID or Alias

x082683 &

AT =08 s e

IFIC DIGITAL BANKING

Please enter your Digital Banking Password

Your password o

LOGIN

T 208 ST IR
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Step 4 : IFIC Digital Banking will
show welcome Message.

Press -to proceed.

Step 5: change Authentication
Method.

Press - to proceed.

&> IFICBANK

Welcome to IFIC Digital Bankingl

This is the first time you log into the system, so let us guide you through a few functions
where you can make all the initials settings for your user account.

CONTINUE

Change Authentication Method
Please select authentication method! The actual one is displayed with grey

background.

d 0

Password Password
and OTP Only

CONTINUE

IFIC BANK LIMITED
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Step 6: change your Password I F I c D I G ITAL BAN KI NG

as instructed.

Press - to proceed. Change Password

CURRENT PASSWORD sssssses T

NEW PASSWORD [TTTTITTITT) T

NEW PASSWORD AGAIN sesssssss| =

Contains enough uppercase letter(s) (at least 1)

Contains enough lowercase letter(s)

v

v

«" Contains enough number(s) (at least 2)
" Does not contain forbidden ct

v

Sufficient length (8-20 characters)

Step 7: Change Ant phishing Image from
the list of pictures.

Press [EGHEINNE to proceed. Change Anti Phishing Image

CONTINUE
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Step 8 : Change your Alias.

Press - to proceed.

Step 9: Answer to the security
Questions.

Press - to proceed.

&> IFICBANK

Change Alias

test@gmail.com

Rahim123

CONTINUE

Set your secure questions and answers

What was the name of the hospital where you were born? »

Dhaka medical college

In what city or town does your nearest sibling live?

Rangpur

what is your favourite bank 7

IFIC Bank

CONTINUE
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Step 10: upload a new profile
picture.

Press- to proceed.

Change Profile Picture

@ - UPLOAD A PICTURE

gy s
4
i i, wce & sy v W "y
- dums
" A e ey —

o binrd
A o
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A Add Widget
Dashboard ;
A. Menu Accounts % (R & ) T
e Contains All the options and i J;:'%mﬂgnﬁsgfg E
Functionalities. I —
B. Add Widget Sy

54139032

o All disabled widgets vault.
o Click [+] to enable any widget.

C. Tutorial

e Tutorial for users. 6
Nessaging Center

D. Search e g Aterptin FIC Digha Barking Sistem Today 0350

e Search anything n ponee scinaon Sy Yokt 225

e possmun s chonged System estery 637
E. Logout L our password s churged System Yestrdsy 1221
. . 52877657 _ )
e Exit/Logout user profile. BRI ] || oo i B
pss2 'SHOW S MORE OUT OF 18

F. Accounts §800000

e Select Favorite/Primary Account to display status.
e Change Maximum & Minimum Amount Range to display.
e List of all Accounts and Balance.

Widgets

Widgets are the shortcuts of particular functions.

Step 1: Click Add Widget from Dashboard [1]> Click (+) button to add your desired widget [2]

©IFICBANK A Wideet

Cards

Card Widget
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Delete Widget from Home

Settings

Move widget Position UP/Down

e Card Widget: Shows customer card/s. Click on the card image for card overview.

e Send Money: Shortcut of Send money. Select partner > Enter amount > Send out money.

e Currencies: Currency exchange rate calculation and graphical presentation of the exchange rate
periodically.

e Messaging Center: Shortcut of the message box.

e Order Status: This widget shows the transactions pending for initiation on future date.

Order Status > Click here
for more
option =
Partner name Date ~ AmouNt
Salary Overdraft PROCESSED 14 Oct $-19532
E Debit Card BDT PROCESSED 14 Oct N/A
Salary Overdraft PROCESSED 13 Oct % -990.00 3
M  Mazhar PROCESSED 12 Oct +-30000 @@
Salary Overdraft PREPARED 11 Oct ¥ -1.00 | 2> ]
C Chequebook Request PROCESSED 11 Oct N/A
F Fahad- PROCESSED 11 Oct = 500 KB
M Mazhar - PROCESSED 10 Oct 5-300 KB
C Chequebook Request PROCESSED 10 Oct N/A
R Rafsan - PROCESSED 10 Oct -121.00 &

SHOW S MOREOUT OF 71
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Salary 901

5242189 5624,050.26 $5,031,48843 89,055.52

& IFICBANK
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Accounts & Cards

Account Overview:
List of Accounts and Balance :
Step 1: Click on the Menu Icon [1] >Accounts & Cards [2] >Account Overview [3]

© IFICBANK

Home

Accounts
Accounts & Cards

Account Overview

e Click on any account to view details
e Change style List/Tile View
e Change Position of the accounts

Click on the PEN icon > Drag accounts position > Click v' when done
<e SEND MONEY option to proceed for sending money to partner

e Click on the PEN option to edit your account name

e Related Cards will show you the Associated Cards

e Recent Activity will show you the recent transactigns & others v v
/7 (# =

Savings 6082 Salary 0D PSS Termdepo:iit

219 dayfs) left until r Wover

Salary 901 ¢ Recent Activity Related Cards

ACCOLNT TYPE
Savings Account

Normal

éingh

WO7R018
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Card Overview
Step 1: Click on the Menu Icon [1] >Accounts & Cards [2] >Card Overview [3]

Step 2:

Click on any card to view details

Block Card [Availability issue]

Change Card Status will let you change the status
Change Card Limit

Linked Account information

uvikhwbhe

Card Overview

1
E\s Debit Card BDT 4902 62XX XXXX 4892

Debit Card BDT Limits Recent Activity

Salary Account 0 YEL

WIMERCFE A
£

2082800 $000

AV N
W \

5000 §10000000

RAFSAN JANI

IFIC BANK LIMITED
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Step 3: Change Card Status
Click Change Card Status > New Card Status [Temporary Blocked] [1]> Select Reason [2]> Sign Transaction
[3]> Provide OTP [4]

Change Card Status

% Debit Card BDT

CARD STATUS Active

NEW CARD STATUS Temporary Blocked 1

Lost stolen Damaged Out of Country

Personal Security

3

Step 4: Change Card Limit
o Daily ATM Amount Limit: Set the daily withdrawal Limit from ATM
e Daily POS transaction Limit: Set the daily limit of POS transaction
e Daily POS Amount Limit: Set the limit of POS transaction amount daily
e Daily E-Commerce transaction limit: Set the daily limit of E-Commerce
e Daily E-Commerce amount limit: Set the daily amount of E-Commerce

Change Card Limit

g Debit Card BDT

Maxamum value: 100000 BDT
DAILY ATM AMOUNT LINMIT ¥ 40200.00

Maxamum value:- 5
DAILY POS TRANSACTION a
LIMAT

Maxdmum value:- 200000 BDT
DAILY POS AMOUNT LIMET = 100.000.00

Maximum value: 20

DAILY E-COMMERCE e}
TRANSACTIONLIMIT

Maximum vailue: 100000 BDT

DAILY E—CLOlﬂ“HTERCE = 0.00
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Transaction History
Step 1: Click on the Menu Icon [1] >Accounts & Cards [2] >Transaction History [3]

Transaction History

Step 2:
¥ Click on any Transaction to view details

o _Use Filter to categorize view
o Change style List/Tile View/Month View
e Categorizatio

i
i |

Yx Product Types: All Selected Last 30 days \~B

Partner Date

S mmm— Today 2
M I Today 5.500 X
M Today ; ®
M My Saving Account 1 Today %-200.00 9_
M D Yesterday $.500 X
M My Saving Account 2 Yesterday

M My Saving Account 1 Yesterday £-200.00

M My Saving Account 1 14 Oct N
M My Current Account 1 14 Oct 519532 &
M  Mazhar Bhai 14 Oct 5.500 /\é/

nnecting to maps.google.com...

v A . A S -
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Step 3:
¢ Filtering can be Amount wise, Transaction type, Category,
Status, Tags, Expense & Income

EEC R
Product Types: All Selected Last 30 days E
A
Date % Amount
Today 5 0:
Today %-500 X
Today 5 QA
M My Saving Account 1 Today %-200.00 QA
Step 4:
e Amount wise Filter:
Select the range of amount [Min/Max] [1]> Apply Filter/Remove/Cancel [2]
= ©IFICBANK Transaction History I Q MORAFSAN AN
E=Ck

Y.  Product Types: Al Selected Last 30 days 0-30 (@

Partner Date v Amount
S SMSHAKERIMRAN Today 5 0:

M  MazharBhai Today 5-500 X
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Step 5:
e Category Type Filter:
Select the Category you want [1]> Apply Filter/Remove/Cancel [2]

L
1
i |
=

% Product Types: All Selected Last 30 days 0-300 Category: Al @\

Step 6:
* Transaction Type Filter:

Select the Transaction Type you want [1]> Apply Filter/Remove/Cancel

Yx Product Types: All Selected Last 30 days Type:All &;
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Step 7:
¢ Date wise Filter:
Set the date range you want [1]>Apply Filter/Remove/Cancel [2]

Product Types: All Selected Last 30 days

®

Step 8:
o Status wise filter:
Set the Status you want [1]> Apply Filter/Cancel [2]

Y Product Types: All Selected Last 30 days All Transactions (—E“

Step 9:
¢ Tag wise filter:
Set the Tags you want [1]> Apply Filter/Cancel [2]

Yx Product Types: All Selected Last 30 days Tags:All @
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Step 10:
* Expense &Income wise filter:
Set Expense or Income [1]> Apply Filter/Cancel [2]

1\
W)

YX Product Types: All Selected Last 30 days Expense & Income

& IFICBANK

H
111
i |
=

Partner Date v Amount
4 N
s [ o 2
M Ty ss0 X
M MySaving Account 2 Today 5 3.
Step 11:

¢ Export Items will help you find mini statements
o Select Transactions for further action

A AaadBra-CreditCad 185ep 5500000 1§

SHOW 25 MORE OUT OF 90

EXPORTITEMS ol
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Transfers

Transfer Between Own Accounts
Step 1: Click on the Menu Icon [1] >Transfers [2] >Transaction Between Own Account [3]

Transfers

Transfer Between
Own Accounts

Step 2 [A/cto A/c]:
1. Select Source [From] account
2. Select Destination [To] Account
3.Insert Amount
4. Sending Date: ASAP/ Specific Date/ Recurring
5. Insert Payment Reference

6. SIGN TRANSACTION

7.Save For Later [Creating a draft for later use]

ranster Between Own Accounis

FROM ‘:5 Salary Account {5 20,828.00) 1 ~
TO 2 {E Old Salary Account (5 41,390.32) -
AMOUNT +100.00 3

SENDING DATE 4 As Soon As Possible Specific Date Recurring

PAYMENT REFERENCE Savings 5
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Step 3:
.
Il
lil.

V.
FROM
TO
AMOUNT
SENDING DATE
PAYMENT REFERENCE

SIGN TRANSACTION

FROM

T0

SENDING DATE

PAYMENT REFERENCE

Check data before sending out
Check Data before sending

If ok click SENDTOBANK

Click MODIFY DATA if you want to change
Categorization

PAYMENT TYPE
FROM

TO  Salary OD(5 5,031,488.43)

CURRENCY AND AMOUNT %1 000.00

SENDINGDATE  As soon as possible

PFM CATEGORY

Equivalent amount 1000.00 BDT

2

SEND TO BANK

3

4

{8 0id Salary Account (5 59,.800.00)

5 0.00

E

Estimated balance after

transaction: & 59,800 /

As Soon As Possible Specific Date Recurring
.. .
START DATE 10ct
<4
FREQUENCY 3 e 2,
V.
—
VALIDITY ¥ Plea c v

4

c:§ 0ld Salary Account (5 59,800.00)

Step 5:
.

September 2019 >

25 26 27 28 29 31

50.00

Estimated balance after transaction: 5 59,1

As Soon As Possible Specific Date

28

SPECIFIC DATE

Tomorrow

SIGN TRANSACTION

Uncategorized expense

P d

IFICBANK

1

Transfer Between Own Accounts

Savings 6082(% 624,050.26)

q

Sending Date: Recurring

Start Date

Frequency

Validity

Payment Reference

Sending Date: Specific

Payment Reference

IFIC BANK LIMITED
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Step 6: [A/c to Card]
I. Select Source [From] Account
Il. Select Destination [To] Card
lll. Insert Amount
IV. Sending Date: ASAP/ Specific Date
V. Insert Payment Reference
VI. SIGN TRANSACTION
VII. Save For Later [Creating a draft for later use]
VIIl. Check data before sending

& IFICBANK

Transfer Between Own Accounts 5 o)

FROM . % 0ld salary Account (5 2,456,017.00) v
TO 2 =n Credit Card BDT(5 118,860.00) N
[ ! 91

Minimum amount: 5157165 Prefill with min. amount  Prefill with full amount
AMOUNT 3 %1,000.00

Estimated balance after transaction: & 2,455,017.00

4 : -
SENDING DATE As Soon As Possible Specific Date
PAYMENT REFERENCE 5 Payment
6 7

SIGN TRANSACTION

IFIC BANK LIMITED
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Transfer Between Own Accounts P

Step 7: [Card to A/c]
A.Select Source [From] Account
B.Select Destination [To] Card

C.Insert Amount FROM A =n Credit Card BDT(5119,860.00) v
D.Sending Date: ASAP/ Specific Date
E. Insert Payment Reference

- T B f§ Oidsalery Account(52.455,017.00) v

G.Save For Later [Creating a draft for

later use] AMOUNT C 51000000
Estimated balance after transaction: 5109,860.00
SENDING DATE D AsSoonAsPossible  Specific Date
PAYMENT REFERENCE Shoppind E
F G
SIGN TRANSACTION
ranster Between Own Accounts ®

Check data before sending out

PAYMENTTYPE [ransfer Between Own Accounts
FROM Credit Card BDT(% 119,860.00)
T0 Aamar Account(t 975,022.21)
CURRENCY ANDAMOUNT 1 8,000.00
SENDINGDATE As soon as possible

PAYMENT REFERENCE Shopping

PFM CATEGORY o= Transportation

=
Equivalent amount 8000.00 BDT

SEND TO BANK MODIFY DATA
I UMAININ LNV LY
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Step 8: [Card to A/c]
A.Select Source [From] Account
B.Select Destination [To] Card
C.Insert Amount
D.Sending Date: ASAP/ Specific Date
E. Insert Payment Reference

F. SIGN TRANSACTION

G.Save For Later [Creating a draft for

Transfer Between Own Accounts

later use]
. A _
FROM =o Credit Card USD($ 66,222.00) v
T0 &o Prepaid Card BDT(50,705.00) B v
AMOUNT C s500000 USD  BDT

Estimated balance after transaction: $ 61.222.00

SENDING DATE D AsSoonAsPossible  Specific Date
PAYMENT REFERENCE E tes]

F

SIGN TRANSACTION VE FOR LAT G
Transfer Between Own Accounts jo

Check data before sending out

PAYMENT TYPE [ransfer Between Own Accounts
FROM Credit Card BDT(5 111,860.00)

T0 Prepaid Card BDT(549,617.17)

CURRENCY AND AMOUNT 5 500.00
SENDING DATE As soon as possible

PAYMENT REFERENCE Expense

PFM CATEGORY & Withdrawal

Transfer forecast success.
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Send Money
Send money is used to transfer fund from Own account to other’s [partner/beneficiary] account [IFIC/Other
Bank account].

Step 1: Click on the Menu Icon [1] > Transfers [2] > Send Money [3]

T

-

.

SHOW MORE DETAILS

Send Money

TO WHOM v AMOUNT

F M A S
Step 2: Select source Account from dropdown list.
FROM .:g Old Salary Account (5 64.410.00) v
BENEFICIARY'S FULL NAME >aS i j v
(® OTHER BANK ACCOUNT O IFIC BANK ACCOUNT
BANK ROUTING NUMBER : S ~ ! ' SEARCH ROUTING NUMBER

® BEFTN

I accept the Terms & Conditions for Other Bank Transfer

SIGN TRANSACTION

IFIC BANK LIVIITED “
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o
4

O Satary Accoart £ 64400 00

08 Sbary Accourt (5 654 AL 00y

x (@ 0

Solary Accoumt (i 25,799 00y
Solary Ovvedealt O ITAZS9%

Prepess Card DT

all

Add New:
1. Select Account/Card
2. Insert Account/card Number

Step 3: Type beneficiary name and click Add New or select Beneficiary fro

P d

IFICBANK

Select Source Account from dropdown list

m dropdown list

BENEFICIARY'S FULL NAME Shakiby Add new - \
TO WHOM jany
F  Fahad
M Maruf
# ACCOUNT CARD (20 RANKS OMLY) A Anika
Sl S Shaker Imran
Step 4:

A. Other Bank > Search Routing Number > Select Bank & Branch
B.

(%) OTHER BANK ACCOUNT ) IFIC BANK ACCOUNT

A

BANK ROUTING NUMBER

ter or search a Rounting c

A

Search for Routing Number

If beneficiary account belongs to IFIC Bank then select radio button and proceed to next step.

SEARCH ROUTING NUMBER

[Please select
CITI BANK N A

COMMERCIAL BANK OF CYLON
DHAKA BANK LTD.

DUTCH-BANGLA BANK LTD

NAME OF THE BANK pase select - A
Please select.. W
BRANCH NAME u
A Search for Routing Number
Bank name Branch Name
A an T AR AL T Ao
[T AN BAZ AR B AR A HORTI
> [T ARSI A AN

DHAKA BANK LTD, ARAIHAZAR NARAYANGANE

DHAKA BANK LTD ASHUGANI BRAHMANEARIA

DHAKA BANK LTO BB ROAD MARAYANGAN]
DHAKA BANK LTD, BAMANI DHAKA MORTH

DHAKA BANK LTD BANANI ROAD NO. 11 DHAKA-NORTH

BANGSHAL DHAKA-SOUTH

) Eii iw-xuu

IFIC BANK LIMITED
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SEARCH ROUTING NUMBER

& IFICBANK

Step 5: Insert Amount > Select

BANK ROUTING NUMBER 085150133
L!I (
NAME OF THE BANK DHAKA BANK LTD.
BRANCHNAME AGRABAD CHITTAGONG
NOTE:

e Amount <1,00,000.00, BEFTN will be selected by default.
e Amount >=1,00,000.00, there will be option to select BEFTN / RTGS

mode of transaction.

AMOUNT

¥100,000.00

Estimated balance after transaction: ¥ 4,931,488.43

Select Radio Button

—> D RTGS

= BEFTH <

IFIC BANK LIMITED
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Step 6:
A. Insert Payment Reference
B. Sending Date
a) Assoon as possible: Transfer immediately.
b) Specific Date: Select Specific date [_][Need to Discuss]
c)Recurring: Select Starting date> Frequency > Validity of the recurring transaction.
Sign Transaction: Process the transaction.
D. Save for Later: Transaction will be saved to initiate later.

g

PAYMENT REFERENCE A please fill ug

senpine pate B As soon as possible Specific date Recurring
a b [
C
SIGN TRANSACTION D

Step 7: Check the transaction detail and insert 6 digit ONE-TIME PASSWORD [1] > Click S [oR (e X:7:\\\[( [2]/
Modify Transaction [3]

PARTRNER MAME

PAYRMENT OPTIOMS Bany/ Transfer
TEMPLATE MAME
TO ACCOUNT MURMEBER
PEYMENT TYPE
CURREMNCY AND AROUNT
ESTIMATED EXCHAMNGE ARMOUMNT

SEMNDING DATE

MAME OF THE EaM| IFICBankLimited
CITY OF THE Bap Dhaka-1 000
ADDRESS OF THE B/ame SlPuranaPaltan
ESTEMATED EXCHAMN 1
PRI P T OS0OG2019 11040
T 5421689

FEM CATEGORY Uncategorized expensa

PARTHER E . Partner data is not sawved or updated

1

Sign transaction with one-time password

ONE-TIME PASSWORD --------| E

2 3

IFIC BANK LIMITED
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Step 8: After completion of transaction, successfully processed massage will appear.
A. Create New transfer: To perform another transaction
B. Check Status: To check the status to transactions
C. Goto Home: Get back to Home page.

Send money to josna is successfully processed.

.
Equivalent amount 100000 BDT
Total charges O BDT

CREATE NEW TRANSFER CHECK STATUS GO TO HOME

Detail Elaboration of Send Money Option

Step 9: [IFICA/cto IFIC A/c]
Select Source [From] Account E. Select IFIC bank Account
Type Beneficiary’s Name F. Provide Amount
Select Account G. Payment reference
H.
|

oo w®mp>

ASAP/Specific Date/Recurring
Sign Transaction

Type Account Number

Send Money

A
5 a0 ."_’.; Ot Sakary Account ¢ ?.aﬁ.cn 7.00) ~
BENEFICIARY 'S FUELL NAME “: W x
TEMF1LATE Bank Transtfer (1203657010001) -~
C @ nccoumer [ <5 7
ACCTOUNT NUMEE R 1203657010001 D
MAME OF THE BANK AT Baanic L matea
CTITY OF THE BANK Dissbcs 1000
ADDRESS OF THE BAMK G1 Puran:s Pasitan
AmsouNT s 100000 F
.a
SEMND®EC DATE As soon =S possibie Specinc aate Recusting H
I
EAD Torrn= & CornSticer Turcrisd Cortact 3=

© 2019 S3C Bk Lo

IFIC BANK LIMITED

Aasthemizod by the Prnadontiol Bogudation Acsthority and rasdatod by Bargiadc—h Boardk amd Bank Cormparry Act .
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Step 9: [IFICA/cto IFIC A/c]
J. Provide One Time Password
K. Send To Bank

Sign transaction with one-time password J

ONE-TIME PASSWORD Please enter your one-timep... g

One-time password is required!

=
Equivalent amount 500.00 BDT
One time password is sent to your mobile phone. Please use the code in the message to authenticate yourself.

SEND TO BANK MODIFY DATA

Step 9: [IFIC A/c to Other Bank A/c]
A. Select Other bank Account
B. Set Routing Number from Search Routing Number
C. Accept terms & Conditions

- P — ~
= o IS O Snhwy Accoeast {5 2. 455 01 7. 0O0) -
TS EueE = Soustiacoast Linhvers: B
TEMSTT ATE === Bonk Iranster (2S4S1D07321601) A -
©m Ommmoﬁ.ﬂ
AL O IIST POLUMMESE 52 23ANDOCTFINEO0OT
[ J A — e JE R B
AN SO T IR ML Fos>e=192 NIRRT
Tesmes O THE SARK SO THEAST B2ANK LI
ErArecs: sea e RSO LAIELAL | D LASA PO TES
AssoasTes s rss 00
e S
[C > P
PIOrREEREE S R EEF TN Soulfeccsst Elcarsc
TEDEID G TR AS SOOTE S oSSt Specific ciate RoecsTrgs
-~ ! socept e Tenrms & Corsdifions Tor Oifes S3owic Trsryster c

IFIC BANK LIMITED
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Step 10: [C Al to P carl

A. Select Source [From] Account
B. Select Destination [To] Card A
C. Select Card FROM .:. O Salary Account (5 41,390.32) -
D. Provide Card Number BENEFICIART'S FLLL NAME W wanasnscwa B x
E. Select IFIC Bank Account

TEMPLATE =5 Bank Transler (4902G40400012831) -
F. Amount
G. Reference O @acimanans €
H. A.SAP/SpeC|f|? Date/Recurring o PR D
I. Sign Transaction

Oormummuﬂ @ncnn-mm

NAME OF THE BANK IFIC Bank Limsted E

CITY OF THE BANK Dhasis- 1000

ADDRESS OF THE BANK 61 Puran:s Pattan

AMOUNT ¥4,00000
1! . ) Ir B g
PAYMENT REFERENCE AC2CC G
SN Ia As s00n as possibie Specific date H

SIGN TRANSACTION

Jarires £ Conditions Privacy £ Cookis Pobog Tutcrmal Cortact Us

2019 83C Bank Lni

ADDRESS OF THEBANK 61 Purana Paltan
ESTIMATED EXCHANGERATE 1
PAYMENT REFERENCE AC2CC

ESTIMATED BALANCE AFTERTRANSACTION 37,390.32
PFM CATEGORY Ea Uncategorized expense

PARTNER }e Partner data is not saved or updated

Sign transaction with one-time password

ONE-TIME PASSWORD Please enter your one-time p &

One-time password is required!

One time password is sent to your mobile phone. Please use the code in the message to authenticate yourself.

SEND TO BANK

IFIC BANK LIMITED
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&> IFICBANK

Send Money

Step 10: [IFIC A/c to Other Bank Card]

A. Select Source [From] Account A
B. Select Destination [To] Card oM {8 OWdsalary Account {52,455,017.00) B
C. Select Card

BENEFICIARY'S FULL NAME Rafsan-Card B %
D. Provide Card Number
E. Select Other Bank Account Onccomr @casoosams own C
F. Select Bank from dropdown list CARDNUMBER 4502000000000 D
G. Give amount O E o -
H. Reference

BANK SEARCH BRAC BANK LTD. F x
I. ASAP/Specific Date/Recurring
J.  Accept Terms & Conditions AMOUNT %50,000.00 G
K. Sign Transaction Estimated balance after transaction: ¥ 2.405,017.00
L. Provide OTP

PAYMENT REFERENCE Bill Payment
M. Send to Bank

SENDING DATE J As soon as possible Specific date I

+ laccept the Terms & Conditions for Other Bank Transfer
K
EAQ Tesms & Conditions Privacy & Cookie Policy Tutorial ContactUs

ESTIMATED BAL ANCE AFTER TRANSACTION 2405 017.00
PEM CATEGORY =3 Uncategorized expense

PARTNER - Rafsan-Card will be saved as ne
secure tempilate

Sign transaction with one-time password

ONE-TIME PASSWORD Plaaso aentor your one-fame p a

One-time password is regquieed!

One time password is sent to yvour mobile phone. Please use the code in the message to aut

M
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Step 11: [IFIC Card to IFIC A/c]

A.

mmooOo®

=)

— -
. .

Select Source [From] Account
Select Destination [To] Account
Select Account

Provide Account number
Select IFIC Bank Account
Provide amount

Payment reference
ASAP/Specific Date/Recurring
Sign Transaction

Provide OTP

Send to Bank

PAYMENT REFERENCE

P d

IFICBANK

Send Money

fROM ‘:i Ot sakary Account (i 2,455,017.00) A -
BENEFICIARY'S FULL NAME ‘f Wran B x
TEMPLATE =n Bank Transfer (1203657010001) -
ACCOUNT NUMEER 1203657010001 D
NAME OF THE BANK. FIC Bank Limited
CITY OF THE BANK Diaka-1000
ADDRESS OF THE BANK 61 Purana Paltan
AMOUNT 51200 F
wl -l
PAYMENT REFERENCE teast G
SENDING ODATE As 500N as possible Specific date Recurring H

test

ESTIMATED BALANCE AFTER TRANSACTION 98,460.00

PFM CATEGORY EBE=

PARTNER

Uncategorized expense

LS

Sign transaction with one-tirpe nassword

ONE-TIME PASSWORD Please entery

J
me p o

One-time password is required!

Transfer forecast success.
One time password is sent to your mobile phone. Please use the code in the message to authenticate yourself.

SEND 'I'OBANI.

"Bank Transfer™ template will be updated
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Step 11: [IFIC Card to Other Bank A/c]

B. Select Destination [To] Account
C. Select Card A
D. Provide Card number o i i o ”
E. Select Other Bank Account BENEFICIRTSFULL NAME W Waid B DBEL B x
F. Provide Bank name from drop down list
G. Provide amount ot el o 4
H. Payment reference C
I. ASAP/Specific Date/Recurring Osecunr D @ciozommasoen
J.  Accept Terms & Conditions CARDMARER 17BIS1128797
K. Sign Transaction I E 6
L. Send to Bank F
BANK SEARCH DUTCH-BANGLA BANK LTD x
AMOUNT %1,00000 G

PAYMENT REFERENCE
SENRCDATE Assoonaspossible  Specificdate
ms & Conditions for Other Bank Transter
K =

Your Selectad Seufoa Account hasbeen changed.

SIGN TRANSACTION

PAYMENT REFERENCE Test

ESTIMATED BAL ANCE AFTER TRANSACTION $66,21017
PEM CATEGORY = Home Related

PARTNER :O "Bank Transfer™ template will &£

Sign transaction with one-time password

ONE-TIME PASSWORD - =

One time password is sent to your mobile phone. Please use the code in the message to a

: J
IFIC BANK LIMITED d
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Step 12: [IFIC Card to IFIC Card]
A. Select Source [From] Card

& IFICBANK

“

B. Select Destination [To] Card oM = Credit Card USD($ 66.22200) A v
C. Beneficiary’s Full Name

sovrcurrsruname  (C F Fahad Bhai-Credit Card B x
D. Select Card
E. Enter Card Number TEMPLATE = BankTransfer (4902600300013263) =
F. Select IFIC Bank Account
G. Amount O account ® caro zonanks ony) D
H. Payment Reference CARDNUMBER sozooa0063 E
I. Sending Date: ASAP/ Specific Date/

. Oo‘n:nmmxm F @mm‘cmum
Recurring

.l SIGN TRANSACT'ON NAME OF THE BANK IFIC Bank Limited
K. Provide OTP CITY OF THERANK Dhaka-1000

ADDRESS OF THE BANK 61 Purana Paltan

G
AMOUNT ¥5,00000

SENDING DATE j As so0n as possible Specific date I
rAnRiIncn 'O Uaiin Hagiici  WTIHpPIgue wiln uo upualcu

Sign transaction with one-time password

ONE-TIME PASSWORD |ff-"%:-:'.-1 se enter your one-time p... a

One-time password is required!

Transfer forecast sticcess.

One time password is sent to your mobile phone. Please use the code in the message to authenticate yourself.

IFIC BANK LIMITED [ =k
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Step 12: [IFIC Card to Other Bank Card]

A. Select Source [From] Card
B. Beneficiary’s Full Name A
C. Select Card FioM & Credit Card USD($ 66.222.00) .
D. Enter Card Number
E. Select Other Bank Account BENEFICURYS FULLAME Shakib B X
F. Provide Bank Name from drop down C

O accouwt @wmmmmsum
G. Amount
H. Payment Reference S 376900000000000 D
I. Sending Date: ASAP/ Specific Date/ Recurring PR E o
J. Accept Terms & Condition
K. SIGN TRANSACTION BANKSEARCH THE CITY BANKLTD. F x
L. Provide OTP G

AMOUNT $6,00000
M. Send to Bank

PAYNENT REFERENCE Bl H

SENDING DATE Assoonaspossible ~ Specific date I

v | acceptthe Terms & Conditions for Other Bank Transfer J
K

SIGN TRANSACTION

Sign transaction with one-time password

ONETIMEPASSWORD  Please enteryourone-trpep.. @

One-time password is required!

One time password is sent to your mobile phone. Please use the code in the message to authenticate yourself.

IFIC BANK LIMITED d
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Recurring Payment
Step 1: Click on the Menu Icon [1] > Transfers [2] > Recurring Payments [3]

Recurring Payments

Partner Next Payment Date Amount
F FahadBhai 310ct 5500 EA
Not available Expired 560000 @
Not available Deleted %1000 EA
F  FahadBhai Deleted 560000 K&

Recurring Payments

Step 2:
Select Transaction to view details
A.Pay instantly
B.Cancel payment instruction > Confirm

Bank Standing Order 2 ~ Personal Info

Fahad Bhai n Uncategorized expense
=; Bank tr.ansfer

Bank Transfer

1000 AED

£500

310ct

Daily

Valid before the specified date

31 Oct

310ct

Old Salary Account
1025

Active

pCcaszs

test
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Account Services
Chequebook Request

<> IFICBANK

Step 1: Click on the Menu Icon [1] >Account Services [2] >Chequebook Request [3]

Step 2:
A.Select account from dropdown list
B.Select Size of leaves 20
C.Select method of delivery
a)If branch [ select branch name]
b) By Mail: Customer’s address

D.SIGN TRANSACTION

Chequebook Request
A
ACCOUNT +& Old Salary Account (5 59,108.00) ~
CHEQUEBOOK TYPE Open
SIZE B 20 leaves
METHOD OF DELIVERY c Collect from Branch By Post b
BRANCH AGANAGAR BRANCH DHAKA, Babul Tower, Aganagar, South Keraniganj, Dhaka. =

BRANCH NAME
ADDRESS
OPENING HOURS

EMAIL ADDRESS

SIGN TRANSACTION

D

a

AGANAGAR BRANCH DHAKA
Babul Tower, Aganagar, South Keranigani, Dhaka.

Weekday: 10:00-16:00
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Step 3: Insert OTP > Click _

Check data before sending out

& IFICBANK

Sign transaction with one-time password

ONETMEPASSWORD [Pl cnfer yourone-time p. @

One-time password is required!

SEND TO BANK

IFIC BANK LIMITED
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Stop Cheque

Stop Cheque

<> IFICBANK

Step 1: Click on the Menu Icon [1] >Account Services [2] >Stop Cheque [3]

Step 2:
A.Select account from dropdown list
B.Insert Cheque Number
a. Define range [in term of cheque sequence]
C.Insert Amount
D.Insert Payee Name [ not applicable for range]
E. Select Reason

F.SIGN TRANSACTION

ACCOUNT @ Savings 6082 (t 624,050.26) A =
OPERATION STOP
CTHEDNUE NUMBER B

This field is mandatorny!

d

AMOUNT c
PAYEE D
REASON STOLEM WRONG VENDOR WROMG AMOUNT OTHER E

Step 3: Insert OTP > Click _

IFIC BANK LIMITED m
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Status & Request:

Statuses:
Step 1: Click on the Menu Icon [1] >Status & Requests [2] >Statuses [3]

Statuses

= & IFICBANK Statuses

Tile View

Change View Tile View / List View

Click on transactions to view details

(= Salary Accol No Pel = =
=l S A SeessinG WAITING FOR SIGNATL. 2 2
%-2.00 Ea % -50.00 7] i
Fahad — Salary Account SHAKHER Fahad
F H= PROCESSING S WAITING FOR SIGNATU... F PROCESSED
% -100.00 Ea % -111.00 7] %-10,001.00 (7]
Fahad Fahad Fahad Notification Settings
F WAITING FOR SIGNATU F WAITING FOR SIGNATU F PROCESSED N PROCESSED
%-10,001.00 2] %-10,000.00 2] % -10,001.00 =
No Permission Stop Chegue Abid MAZHAR
PROCESSING S PROCESSED A PROCESSED M PROCESSED
5 % -100.000.00 % -150,000.00 2] %-82.000.50 (7]

Repeat Payment: Drag the cursor over the transaction [in terms of
Send Money transactions]

REPEAT PAYMENT

Delete: Drag the cursor over the transaction [Future dated transactions]

DELETE

REPEAT PAYMENT
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Signature
Transactions pending for your authorization. [Joint account/ corporate account]
Step 1: Click on the Menu Icon [1] >Status & Requests [2] >Signatures [3]

Signatures

Saved Transactions
Step 1: Click on the Menu Icon [1] >Status & Requests [2] >Saved Transactions [3]

Step 2:
Drag cursor over the saved transaction> Click SIGN to initiate

= Salary 901
e — :
=

5-1000.00 gg

Saved Transactions
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Requests

Step 1: Click on the Menylecap [1] >Status & Requests [2] >Requests [3]

Bank certilicale request Pegitive payment Card replacement Cand cheaue requis!
instruction request

1 7 7 4

o

Bank Certificate Request:
A.Select account from dropdown list
B.Select Method of Delivery Branch / Post
a.Select branch name / insert
address
C. Comment [if any]
D. SEND >SEND

Bank Certificate Request 0

A
ACCOUNTNUMBER B +:§ 0ld salary Account (5 2,455,017.00) v
a
METHOD OF DELIVERY BRANCH POST
C
BRANCH AGRABAD BRANCH CHITTAGONG, 30, Agrabad C/A Chittagong x
D .
COMMENT Solvency Certificate

IFIC BANK LIMITED




IFIC DIGITAL BANKING IFIOIFIC BANK

Positive payment instruction
Positive Payment Instruction:

A.Insert Cheque Number
B.Comment If Any A

A CHEQUE NUMBER |
C.Click SEND > SEND

Please enter the ChequeMumber

coment B

Card Replacement Request 0

Card Replacement Request:

CARD &n Credit Card BDT(5110,460.00) A > A.Insert Card Number from drop
down
COMMENT
B B.Comment If Any
e DD A o [ C.Select Branch/ Post
C a.Branch name/ Address
BRANCH a AMBORKHANA BRANCH SYLHET, Point View Shopping Center (1st floor), Holdinge D.Click SEND > SEND

Card Cheque Request:
A.Insert Card Cheque Number
B.Comment If Any
C.SEND > SEND

CHEQUE NUMBER |

B Please enter the ChegqueMumber

COMMENT C

IFIC BANK LIMITED m
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Profile

Mailbox
Mailbox is the private messaging tool between Customer and the Bank.
Step 1: Click on the Menu Icon [1] >Profile [2] >Mailbox [3]

Add Widget
< IFICBANK -
Accounts
===
, \ IFIC
Profile Salary OD
Send Mone
Mailbox $5,031,488.43 y
PUT TO SAVINGS 0 WHOM =

Salary 901 # ] M A [BS
$3,421.89

Customer’s Mailbox.
A. Compose: Click Compose to send new mail.
B. Subject: Left column shows Subject of the mail/message.
C. From: From column shows from whom the message received. No name will appear under this
column if the message is sent by the customer/user.
D. Date: Date column represents the sending/receiving date.

COMPOSE
Subject v From v Date v V\ Sort messages by
i A
Attachement >5 MB 20 May 10:51 Ascendm.g [ ] or
Descending[v] button.
20 May 11:10
Government Calendar % Mr. Erik Jonas 20 May 11:58

Your password has changed System 20 May 1547

Balance certificate request 21 May 10:54
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Step 2: Compose Mail: Click Compose to send new mail
A. CATEGORY: Select Category from the dropdown list.

B. SUBJECT: Write subject of your message [free text field]

C. ATTACHMENT: Click on FROM FILE and attach pdf, jpg or jpeg file. [if required]

D. MESSAGE: Type your message within 4000 characters. [free text field]

E. SEND MESSAGE: Click on _ to send your message to bank officials.

Compose a new message
CATEGORY ease select -
A \\ Complaint
SUBJECT ease enter subject B Question
ATTACHMENTS FROM FILE C Request
The following file types can be uploaded: jpeg. jpg. pdf
IR Enter message text..
D
You have 4000 character(s) left E

IFIC BANK LIMITED E
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Step 3: Mailbox Management

A. View/Read Message: Click on the message from the list to view/read the message.

B. REPLY: If any back office bank staff sends message to customer through Digital Banking. Customer
will be able to reply on the message by clicking REPLY button under the message. In term of system
generated messages there will be no such option.

C. DELETE CONVERSATION: Click on DELETE CONVERSATION to erase/delete message individually.
Check in[v'] on right side to delete multiple messages[4] /MARK AS READ [5]

A Positive payment instruction 17 May 11:21 v
Balance certificate request 17 May 1117 v
Balance certificate request 17 May 11:12 v
Balance certificate request 17 May 11.08 v
Welcome Message for Customer System 15 May 12:.07
Subject - From v Date o
Incoming Transaction Notification System Today 13:29

Dear,

Greetings from IFIC Bank!

BDT 48 credited to your Salary Overdraft for transfer from My Saving Account 1on10/20/19. B

For any further query,
Please call to IFIC Contact Center (we are available 24/7).
Local Call 16255 & for overseas calls: +880 9666716255.

Enjoy IFIC Digital Banking.

VIEW HISTORY C
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Partners and Templates:

It contain Partners and Templates saved by customers.
Step 1: Click on the Menu Icon [1] >Profile [2] >Partners and Templates [3]

Partnars and
Templates

<> IFICBANK

& IFICBANK

IFIC BANK LIMITED
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Step 2: Click on the Partner Name [1]> Detail will appear>you can SEND MONEY [2] directly from the save
templates or DELETE [3] the template

Partner v

| 1 0170116412811 Bank Transfer =g

Recent Activity

Settings
Settings are the combination of configurations categorized under Personal settings and Security Settings.

Step 1: Click on the Menu Icon [1] >Profile [2] >Settings [3]

Confirmations Personal Details

IFIC BANK LIMITED

Password Change Change Device management Change anti phising Change alias Login History

Authentication image
Method
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1. Personal Settings

<> IFICBANK

A. Notification: Menu Icon >Profile>Settings > Notification
i Account

Account Name Account Number Balance Notification

E Salary 901 1 0000357575901 = 2/4

Click on Item from the list.

Check in [v'] notification type
you want to receive.

Edit/customize

SAVE ALL NOTIFICATION to
save changes

Notifications

Savings 6082 6082357575031 B 0/4

Salary 0D 1207357575001 ' 0/4

1. Insert Amount
2. Insert value
[Optional]
Change Notification 3. Click SAVE

& 50,000.00

ii. Other

Notification you want to receive: [l
e User Locked

e Password Changed

e Mobile Device registration

ﬂ e

Motifications

IFIC BANK LIMITED
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B. Confirmations: Menu Icon >Profile>Settings > Confirmation

e Check in/out to enable/disable Confirmation Settings

confirmation message \

e Click APPLY CHANGES to save

settings \

C. Personal Details: Menu Icon >Profile>Settings > Personal Details

N~ Disable logout confirmation message

» Disable function leave confirmation message

APPLY CHANGES CANCEL

Customer Details
e VView Customer Details

O e Click Camera lcon to

Change/upload image.

NAME

crnomece [
TAXID Change Profile Picture

cLENTGRoUP  Individual
TAKE A PICTURE

FIRSTNAME  N/A
FAMILY NAME ~ M/A UPLOAD A PICTURE
BIRTHDATE  N/A

PRIMARY IDENTITY CARD  N/A

OTHERIDENTITY CARD  N/A

rm—— _
R _ m B

pronenumpen  DUURUERII

SECONDARY PHONCNUMBER  N/A

e

1SD CODE

2. Security Settings
A. Password Change: Menu Icon >Profile>Settings > Password Change

Password Change

SSWORD Jour current password )

This feld is required '\2 e Insert current password

wrrite it your new password =

3 e Follow instruction and Insert

MEWPASSWORD AGAIN  write it again | / N
ew password
v
v
v 4 o SAVE
«"  Does not contain forbidden characters
o —

——
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B. Change Authentication Method:
e Menu Icon >Profile>Settings > Change Authentication Method

Change Authentication Change Authentication Method

elect authentication method! The actual one is displayed with grey
Method 1 2° Select Authentlcatlon Method
o NEXT
3 ® Y
Password Mabile
and OTP Token with)
OTP

C. Mobile Token with OTP:

Change Authentication Method e Mobile Token with OTP

o NEXT

Pasaword
Onty

e Generate a Send Money action

e A QR will arise

e Token will be generated from Mobile
Token option (3 options-1.Secure
Code Generator, 2.Manual Signing,

3.QR Signing)
el e Customer will now put the Token
code to Online Digital Channel
[Computer]

IFIC BANK LIMITED
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[ U DNT tTUReTT
) Secure Code Generator
y Manual Signing
- L ing

D. Device Management: Menu lcon >Profile>Settings > Device Management

Device Date of Acti... Latest Usage Token ID Statu... Unlink
1 N

Igyr XiaomiRed... 16 May 16 May 15:57 480010280 Blocke...
Device management -

l'l XiaomiRed... 16 May 48001028:1 Blocke...

uiu Xiaomi Red... 16 May 480010282 Blocke.

- N

Igye XiaomiRed... 16 May 21 May 1224 480010283 Blocke...

-

L ) iy XieomiRed. 3un Yesterday 16:52 48001028 : 4 Active g

/V

Click here to unlink device

E. Change Anti Phishing Image: Menu Icon > Profile > Settings > Change Anti Phishing Image

Change AaAnti Phishing Image

Select Ant phishing | 1
as per your choice

A. Change Alias: [User name/ Login Name/ ID] e Select Image

Menu Icon >Profile>Settings > Change Alias o NEXT
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Change alias

Type NEW ALIAS
SAVE
Insert OTP

SIGN TRANSACTION

Change Alias

CURRENT ALIAS  Tousif

NEwaLias  TOUSIF

Sign transaction with your one-time password

P d

IFICBANK

Change Alias
CURRENT ALIAS Tousif
NEW ALIAS | A
This field is required
B

CAMCEL

B. Login History: Menu Icon > Profile > Settings > Login History

Ip Address

172283650

172283650

1LF228 3650

Login History
e View History a
e Cancel to Exit
Login History

Charnmnel d Log Time
1] Today 12906
1B Todkay 1 2-0:4
1B Todoy 1149

g
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Information

<> IFICBANK

Information function contain currency calculator. Our buy and sell rate with a graphical presentation over a

time period.

Currency Calculator:

Step 1: Click on the Menu Icon [1] > Information [2] > Currency Calculator [3]

&> IFICBANK

Accounts

Salary OD

Information 15 503148843

PUT TO SAVINGS

Step 2: Insert Amount you want to convert [1] > Select Currency from dropdown list [2] > select the

expected currency from dropdown list [3]

Currency calculator 1 2

| GBP » &  F210507

|Used conversion rate is: 2105070000

Currency Unit We buy
. Euro (EUR} 1 1,822.000000
E g Pound sterling (GBF} 1 2087.000000
. Japanese yen {JPY) 1 13.700000
E United States dollar (USD) 1 1505000000
ﬂ Australian dollar (AUD)

BDT =

Reference

LE36.440000

2105.070000

1507500000

We sel
1865000000
2133000000
14100000

1515000000
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Forget Password:

& IFICBANK

If Password is forgotten then you can retrieve by Forget Password Option & have to provide the Basic
information of your IFIC Digital Banking that you have provided at the time of registration.

Step 1: Click on Forget Password? [1] > Fill up Information [2] > Enter Captcha [3] >_ [4]

Please enter your digital banking pass

Forgot Password?

1

Forgot Password

To Creaty ¥
below! If ble. the

we need to validate y

credentials
s, P Contact Center

16255 or 09666716255 from Overseas)
LOGINID rafsan
ACCOUNT NUMBER
DATE OF BIRTH
MouLE NUMBER

EMAIL ADDRESS

> KAJGE

2

RELOAD

CONTINUE
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Different Types of Login Methods and ToDo

IFIC Digital Banking has 4 types of login methods:

a. ViaID-PASS
b. ViaID-PASS & OTP

¢ IFICBANK

Via ID-PASS & TOKEN (It is the default login method if customer logs in to the system for the first

time from app)
d. Via PIN (Only available in Mobile app)

If a customer first login to IFIC Digital Banking through the app, by default his/her authentication
method is set to Mobile with Token OTP. In such a case, customer has to follow the normal login
procedure as stated on Mobile App Installation & Device Activation section (page 58).

After that, if customer logs in to the Online version of IFIC Digital Banking, he/she will be asked to
provide the ID (received via initial login SMS/reset password SMS) and then he/she will be asked to
provide Token OTP. The procedure to login through Token OTP is given below:

Step 1: Provide Login ID

Please enter your Login ID or Alias

CONTINUE

Step 2: Provide TOKEN

Please enter your token

Step 3: Generate token from mobile app

3.1 Login to app>Token>Provide PIN>Generate Token
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3429 2 = 3:439 Generated
OIFICBANK token

« Secure Code Generator

Please enter your PIN

& <

Your generated secure code is

I z
Q

Please enter the above code into your internet bank.

Comfort Zone

Generate token

IFIC Salary

225.00 BDT

Currencies

Step 4: Provide the generated token here

Please enter your token

Provide mobile
generated
TOKEN here

Step 5: Customer will be asked to set the Security Question (If this is his/her first login to ONLINE version
after login via app)

Set your secure questions and answers

QUESTION1 -
ANSWER 1

QUESTION2 v
ANSWER 2

QUESTION 3 @

ANSWER 3
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< IFICBANK

First Time Login through Mobile App & Changing Password, Alias,
Authentication Method through ONLINE

If customer logs in to the system for the first time via app, he/she will not have the option to change the
password changing menu until he/she changes the authentication method. Changing the authentication

method procedure is given below:

Step 1: Go to Profile>settings

Notifications Confirmations Personal Details
Change authentication method

Change Device Management Change Anti Phishing

Authentication Image

Method

Step 2: Choose any of the authentication method

Change Alias Login History

Change Authentication Method

N\ e S

For password = OTP Password Password
or pa QrC ( 0 0

and OTP nly

Step 3: Provide new password

Change password

NEW PASSWORD

NEW PASSWORD AGAIN

+" Does not contain forbidden characters

NEXT

e

For password only
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Step 4: Provide mobile generated TOKEN OTP. For how to generate token, see generate TOKEN section
above

Sign modification

OLDMETHOD  Mobile Token with OTP

NEWMETHOD  Password Only

Sign transaction with your mobile app

TOKEN CODE a

m Provide mobile generated TOKEN

Step 5: Upon successful operation, change password option will be visible because authentication
method is changed from Token OTP.

Notifications Confirmations Personal Details

/ Password changing available

Password Change Change Device Management Change Anti Phishing Change Alias
Authentication Image
Method

Login History

IFIC BANK LIMITED
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Mobile App Installation & Device Activation:

Step 1: Download and Install IFIC DIGITAL BANKING app from Playstore and allow all the
Pop ups and put tick marks by tapping the Box to accept the terms and conditions and then tap
Continue.

= ©IFICBANK

ACTIVATION

Nearest ATM & Branch

Terms And Conditions
I accept all the Terms & Conditions of IFIC

Q. Allow IFIC UAT to

@ Allow IFIC UAT to

make and manage access this device's

phone calls? Digital Banking location?
DENY ALLOW EXIT  CONTINUE | DENY ALLOW |
currencies
Il 100BDT
EE - yUsD
CALCULATOR

Step 2: Now tap on “Activation” to activate your Mobile Device for IFIC Digital Banking. Then enter your login
ID / Alias, tap next and enter your password and further tap next & wait for SMS Password (OTP —one time
password that has been sent your phone just now). Enter the SMS Password and tap next to select the unlock
Method (PIN or Pattern). Set your new 6 digit PIN twice or set your pattern twice to confirm your unlock
method. Follow the steps bellow chronologically

Sub-steps: Activation -> Login ID / Alias -> Password -> SMS Password (OTP) -> Select PIN / Pattern

Login ID Alias (Set by customer)

=  <IFICBANK

Or

Device activation

ACTIVATION

-
Nearest ATM & Branch
©IFICBANK )
ATM BRANCH
v
i B
& dJ23ti5 s 5 AKAzad ? 5
Ev pkhana Road
na Road o
Google M/S Khaja Enterprise

IFIC BANK LIMITED
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az T . [ caavim s |

& Device activation —» & Device activation —» ¢ Device activation —» & Device activation

©IFICBANK ) ©IFICBANK )

B

Q
:
NEXT

Selecting and Setting Unlock Method:

Method 1: PIN Unlock Setting 6 Digits PIN: Confirmimg 6 Digits PIN:
< Device activation —p & Device activation —» & Device activation
Enter Pin Confirm Pin
*kkk%*k « *khkkkk%k «a

1 2 3 1 2 3
4 5 6 4 5 6
PIN Code 7 8 9 7 8 9
You can choose adgdigi‘s long PIN
0 0

L]

IFIC BANK LIMITED
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Method 2: Pattern Unlock Connecting Dots at least with 4 directions: Confirmimg the pattern:
& Device activation & Device activation & Device activation
— —

£\ £\ 7\ ()
@ , 54 Nl @ —/ L
Connect the Dots
77} T
You can connect the dots! \_/ U O O
* Retry Cancel

Step 3: i) Set your fingerprint for easy login to the Application. Tap “Yes” for adding fingerprint
authentication and touch the fingerprint sensor for recongnising your fingerprint. Tap “No”if you don’t have
Fingerprint sensor or if you want to login through PIN or Pattern.

< Use fingerprint?

@ —> Fingerprint authentication >
Fingerprint Authentication

Fingerprint authentication

We have detected your device has a fingerprint sensor,
which you can use. This won't change your base
unlock method, this will be an extra feature. You can @ Touch sensor
also add this later in the Settings. Would you like to
add fingerprint authentication now?

CANCEL

CANCEL

No

IFIC BANK LIMITED m




<> IFICBANK
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ii) Also you can set Face Authentication for easy login to the Application. Tap “Yes” for adding Face
Authentication and place your phone camera before your face for recongnising your face. Tap “No” to avoid
Face Authentication Method.

12:59 7 T

« Face Authentication

&

Face Authentication

Ay face adthentcatar

Login
Tap on the IFIC Digital Banking app from your Mobile Apps. Tap login and then use your fingerprint or PIN to
login to the application:

Login through fingerprint: Tap login and touch your fingerprint sensor to login

=  ©OIFICBANK
LOGIN
Mobile Token —>

(D Secure Code Generator

¢ Manual Input

Fingerprint authentication Fingerprint authentication
@  QRSigning
Please wait
Touch sensor Fingerprint recognize
Nearest ATM & Branch
CANCEL
CANCEL
ATM BRANCH
‘,’ Al-Arafah Islami Bank (&)

.Um\lcd‘ Head Office... Y

ETopkhana Road

Topkhana Road o
Google M/S Khaja Enterprise

SHOW MORE

IFIC BANK LIMITED
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Login through PIN: Enter your 6 digit PIN and tap Ok to login
| _caasmim  vommin |

e

Login

Please enter your PIN

*kkkk*k

Please wait

Login through Pattern: Tap Login and pro

vide your 4 directional pat

LOGIN

Mobile Token

O IFICBANK

)

Secure Code Generator

¢ Manual Input

g QR Signing

Please wait...

Nearest ATM & Branch

ATM BRANCH
’ Al-Arafah Islami Bank (&
Limited, Head Office..
®
ag Hotel And

ETopkhana Road

M/S Khaja Enterprise

Topkhana Road
Google

SHOW MORE

P d

IFICBANK

& IFICBANK

Comfort Zone

DETAILS

Accounts
i
Lg Salary Account 0,981.00

—
"_? Current Account

Order Status

. Current Account
—
T A G

ADD WIDGETS

7,000.00 BDT

tern to login

Q

< IFICBANK

Comfort Zone

DETAILS

Accounts
+8 Salary Account 0,981.00 BD
{8 selay
—=
®  Current Account
® ™
Order Status
5 Current Account
e

"

ADD WIDGETS

7,000.00 BDT

IFIC BANK LIMITED
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Dashboard:

G. Menu
e Contain all the options and Functionalities.

H. Search
e Search Partners/transactions / Nearest ATM/ Branch

I. Comfort Zone
e Set the comfort zone by defining
Minimum & Maximum Balance of your account

J. Add Widget
e For adding more widgets.

Accounts & Cards

Account Overview: List of Accounts and Cards:
Step 1: Tap on the Menu Icon > Accounts

Step-2: Tap on any account to view details

« Accounts

Total balance

N/A

Sal it
1,83,819.32 BDT

My
31,176.50 BDT

MANAGE ACCOUNTS

=  ©IFICBANK Q

Comfort Zone

alary Account

‘ 6,400.00 BDT

OWN ACCOUNT TRANSFER

Accounts

—

+ Salary Account 6,400.00 BD
B sl

—
.3 Current Account 618,28

Nearest ATM & Branch

BRANCH

ADD WIDGETS

ABUL KALAM AZAD

il = -

SEND MONEY

ORDER A CHEQUEBOOK

IFIC BANK LIMITED
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Card Overview:

Tap on Cards from the Menu

ABUL KALAM AZAD

< Cards

% Debit Card BDT
6,400.00 BDT
Credit Card BDT
S=wm 96,750.00 BDT
S Credit Card BDT
S w 96,750.00 BDT

7 o Prepaid Card BDT
= ‘Aaﬁ. 20,000.00 BDT

R

<> IFICBANK

Credit Card BDT
4902 59XX XXXX 6907

96.750.00 BDT

DETAILS
CARD STATUS
Active @
AVAILABLE BALANCE
96,750.00 BDT

BLOCKED AMOUNT
0.00 BDT

CARD TYPE
Credit Normal

VALID THROUGH
01/20

EMBOSSED NAME
SHAHARIA AKBAR

AMOUNT DUE
0.00 BDT

DUE DATE
Today

IFIC BANK LIMITED
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Transactions:
Tap on Transactions from Menu for Transactions History:

L EFE

Sall Tl R 5

ABUL KALAM AZAD &  Transactions Q

M MDMAZHARULISL... )0.00 BDT

1 1011510085894 12.00 BDT
A AbulKalam Azad 900.00 BDT
M Md. Wahiduzzaman -700.00 BDT
. M Md Wahiduzzaman g 500 00 BDT
M MDMAZHARUL ISL..
M MDMAZHARUL ISL..
M My Saving Account 1
M My Current Accoun... 69.00 BDT
M Mazharvai CA 1.200.00 BDT
M  MD. WAHIDUZZAM...
1 1011510085894 12 00 BDT
ADD FILTER

Transfers:

Between Own Account:
Tap on Between Own Account for transferring funds between your accounts only.

Steps:
1. Select source account Select Destination Account

ABUL KALAM AZAD

2.Insert Amount

3. Show Other Options> Others Payment
Options: ASAP/ Specific Date/
Recurring
(ASAP for Instant execution)

4. Insert Payment Reference

5.SIGN TRANSACTION

IFIC BANK LIMITED
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1157 al = @)

« Internal Transfer

From this account...

D’ Saving Account
(24,00,000.00 BDT)

To this account...

e|] New Salary OD Afc
(1,00,000.00 BDT)

Amount

100.00 BDT [N

SHOW OTHER OPTIONS

116+ ol

Ll Internal Transfer

From this account.

ﬂ’ Saving Account
(24,00,000.00 BOT)

To this accourt...

'51] New Salary OD Afc
(1,00,000.00 BDT)

Amourt

100.00 BDT P
Test [ |
As soon as possible v

SAVE FOR LATER

SEND

Save For Later

Other Payment Options

Cancel

1177 ol T -

« Internal Transfer

o>
&7 New Salary OD Alc

100.00BDT

A soon as possble
Scurce accaunt

=

18 Saving Account

Balance after transaction

23,99,900.00 BDT

Payment reference

Test
Category & Tags

[ 2] Uncategorized expense

add tag... .Y

Expense X

Q

CONFIRM

&> IFICBANK

1167 ol = @

« Internal Transfer

From this account...

D Saving Account
(24.00,000.00 BDT)

_>

To this account...

"I] New Salary OD Alc .

(1,00,000.00 BDT)
Amount
100.00 BOT [N
Test [ |
Specific date v
Selected date
Tomorrow

Specific date

1177 all T @)

= &> IFICBANK Je)

v

Transfer to New Salary OD A/c is
being processed.

100.00 BDT

Q

Transferred amount is 100.00 BDT
SHOW OTHER OPTIONS

PAY NOW
Swipe cards to the left when

you don't need them

Go an, try it.

IFIC BANK LIMITED
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Send Money to Other Banks:
Send money is used to transfer fund from Own account to other’s [partner/beneficiary] account of Other
Banks

Tap on the Menu Icon > Transfers > Send Money

Step-1: Input the Partner Name & Account Number

Step-2: Select Other Banks & Search the Name of the Bank & Branch
Step-3: Select Bank Branch & thus Routing number will be generated
Step-4: Insert Amount > Select mode of transaction

NOTE:

e Amount< 1, 00,000.00, BEFTN will be selected by default.

e Amount >=1,00,000.00, there will be option to select BEFTN /
RTGS (RTGS may incur transaction fee of BTD 100 —may vary time
to time)

ABUL KALAM AZAD

Step-5: Select the Show Other Options>Other Payment Options>
» Assoon as possible: Transfer immediately.
» Specific Date: Select Specific date [from next day to 15 days]
» Recurring: Select Starting date> Frequency > Validity of the recurring transaction.
Step-6: Insert Payment Reference [Free text]
Step-7: Save For Later Or Send
Step-8: Sign Transaction: Process the transaction.

Sending Money to new partner (Other Bank): Tap on Send to New Partner, type new partner name & A/C
No and then save & continue. Then tap on seagch button to selegt your Bank and Branch and thus Routing
number will be generated automatically. Enter amQunt & Ther/Show Other Options>Other Payment
Options>Select source account>Accept payment terfhg & conditions > Send>View Confirmation > Sign >
Successful Transaction confirmation.

3:46 4 wl o )
- Partners o < Send Mon, < Send Money
Md.Raf B Bank Azad Abul Kajém ad Abul Kalam
-harsan rac ban
ApuFanad ““Zan T Limited f
B ransfer
@ BankAransfer b 1011 V8896 ¥
A Abid Hasen Account Card
Abu Fahad
A wreha fartner account number Other Bank Bank
A Abul Kalam Azad 10115178896
s 060261726 0
A Anika lbnat
Name Of The Ban
A Azad AC BRAC BANK LTD,
B bjhsdjkidigikgcifd G
GULSHAN DHAKA-NORTH
B Brac Bank Limited 15,266.00 BDT P
K Karimon IFIC
=
K Karimon Others
@ Salary Account o
f1an Arn An ART
M Mazharul Islam

SAVE FOR LATER

MA \Wahidi izzaman SAVE AND CONTINUE
SEND TO NEW PARTNER

=
=
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Other Payment Options

Save For Later

< Send Money

A Azad Abul Kalam

15,266.00 BDT

As soon as possible

rayn t1 nplat

@ Bank Transfer
1011517889¢

Payment Type

DOMESTIC

Pa: nt Subtype

BEFTN

0.00 BDT
source account

§ Current Account

Name Of T Bank

BRAC BANK LTD.

GULSHAN DHAKA-NORTH
Q

SIGN

&> IFICBANK

= < IFICBANK Q

v

Transfer to Azad Abul Kalam is being
processed.
15,266.00 BDT

Q
SHOW OTHER OPTIONS

SEND MONEY

Comfort Zone

Salary Account

‘ 6,400.00 BDT

OWN ACCOUNT TRANSFER

ADD WIDGETS

IFIC BANK LIMITED m
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Sending Money to an existing partner (Other Bank): After selecting Partner and entering the amounts, you
have to scroll down and tick the box to accept payment terms and conditions and tap Send. Then sign the
transaction to execute or may back to change amount. If you want to change the source account or set
recurring payments, then you have to tap on “Show Other Options”

Tap to Select Partner from the saved partner’s list. 3:46% !

« Partners il

Md.Rafsan Brac Bank

Al FEER) Limited

ABUL KALAM AZAD

A Abid Hasan

pe

Abu Fahad

Abul Kalam Azad

Anika Ibnat

Azad AC

bihsdijkfdigifadifd

Brac Bank Limited

Karimon IFIC

Karimon Others

A
A
B
B
K
K
M

KA A Wahidiizzaman
SEND TO NEW PARTNER

Mazharul Islam

& Send Money € Send Money & Send Money
A Abul Kalam Azad A Abul Kalam Azad A Abul Kalam Azad
Bank Transfer
f
?S?:ST{%%%;;M > 1011510085894 M 1 2;50000 BDT
As s00n as ble
@ Bank Transfer
Other Bank IFIC Bank
090273889 02 Test 25-09-2019 RTGS

Name Of The Bank
DUTCH-BANGLA BANK LTD

Branch
LOCAL OFFICE DHAKA-SOUTH

12,500.00 BDT >

Test 25-09-2019 RTGS [ |

SHOW OTHER OPTIONS

SEND

v | laccept the Terms & Conditions

SHOW OTHER OPTIONS

DOMESTIC
BEFTN

0.00 BDT
=
+8 Salary Account

DUTCH-BANGLA BANK LTD

Q
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Send Money (Within IFIC Bank — New Partner) Intra Bank:
Step-1: Input the Partner Name>Select Account/ Card > Enter Account / Card Number of IFIC Bank
Step-2: Select IFIC Bank
Step-3: Insert Amount
Step-4: Select the Show Other Options>Other Payment Options>
» Assoon as possible: Transfer immediately.
» Specific Date: Select Specific date [from next day to 15 days]
» Recurring: Select Starting date> Frequency > Validity of the recurring transaction.
Step-6: Insert Payment Reference [Free text]
Step-7: Save For Later Or Send
Step-8: Sign Transaction: Process the transaction.

< Send Money < Send Money
Kamal Kamal
(] Bank Transfer v Bank Tansier v

1203151346031

_> _’
Account Card
Other Bank IFIC Bank
Partner account number
1203151346031 o B" . L ed
ank Limite Other Payment Options
Dhaka-1000 Save For Later

67 Purana Paltan

1,500.00 BDT <

SHOW OTHER OPTIONS

SAVE AND CONTINUE SEND

IFIC BANK LIMITED
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© R59% M 1515 Call Sl & ), = © R59% M1 515

© R 60% W1 514

& Send Money ¢ Send Money =  ©IFICBANK Q

Kamal — K Kamal
——> V

Bank Transfer

1203151346031 T ‘500 00 BDT Transfer to Kamal is being processed.

As soon as possible 1,500.00 BDT

Q
IFIC Bank Limited E] Bank Transfer SHOW OTHER OPTIONS
Dhaka-1000 SEND MONEY
INTRABANK
61 Purana Paltan
Comfort Zone
§ Current Account
1,500.00 BDT <>
- IFIC Bank Limited
e ——— . Dhaka-1000 Salary Account
P (635,050.11 BDT) ‘ RANICO0 BT
61 Purana Paltan
As soon as possible v
633,550.11 BDT
SAVE FOR LATER OWN ACCOUNT TRANSFER
SEND
ADD WIDGETS

Recurring Payment:

Select Recurring Payment to view / delete recurring payment
standing orders

IFIC BANK LIMITED
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<> IFICBANK

After Tapping on Recurring Payment, a list of all Recurring Payments (Bank standing Orders) will be displayed.
You can select any of these to view details > Cancel to Delete the Standing Orders or Pay now to execute the

Standing order instantly.

Also, you can create a new Recurring Payment standing Order by tapping on Create Standing Order.

Next Saturday

11,204.00 BDT

¢ Recurring Payments
B Bank Standing Order
Tomorrow 707.00 BDT
B Bank Standing Order 3
Tomorrow 200.00 BDT
B Bank Standing Order 7
Next Wednesday 100,009.00 BDT
B Bank Standing Order
Next Wednesday 6,000.00 BDT
B Bank Standing Order 2
Next Wednesday 700.00 BDT
B Bank Standing Order 12
Next Thursday 100,114.00 B...
B Bank Standing Order 3
Next Friday 2,000.00 BDT
B Bank Standing Order 8
Next Friday 1,200.00 BDT
5 Internal Standing Order 11
il Next Friday 200.00 BDT
B Bank Standing Order 9
Next Saturday 100,900.00 BDT
B Bank Standing Order 21
Next Saturday 25,000.00 BDT
B Bank Standing Order 2

CREATE STANDING ORDER

< Recurring Payments

B  Bank Standing Order

707.00 BDT (7]

Tomorrow

Salary Account
1511010085894
Bills test
09/08/2019
Monthly

22

CANCEL

PAY NOW

< Internal Transfer

From this account...

D’ Salary Account
(6,400.00 BDT)

To this account...

¢|] Current Account -
(618,365.46 BDT)
Amount
.‘
m
Recurring Y
Next Wednesday
Frequency
Daily v
Validity

SAVE FOR LATER

IFIC BANK LIMITED
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Account Services:

Cheque book Request

<> IFICBANK

Tap on Menu > Account Services > Cheque book Request > Select Branch from Dropdown > Sign

ABUL KALAM AZAD

& Chequebook Order

I]> Salary Account
(6,400.00 BDT)

Chequebook type
Open
Size
20
Method of delivery

From branch By mail

[4> AGANAGAR BRANCH DHAKA

< Chequebook Order Con...

20 leaves

Salary Account (6,400.00 BDT)

Collect from branch

PRINCIPAL BRANCH DHAKA

IFIC TOWER,Level-2, 61,Purana Paltan,Dhaka.

Weekday: 10:00-16:00

CREATE

IFIC BANK LIMITED
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Stop Cheque:
Tap on the Menu > Account Services > Stop Cheque

G.Select account from dropdown list
H.Insert Cheque Number
a. Define range [in term of
cheque sequence]
I. Insert Amount
J. Insert Payee Name [ not applicable
for range]
K.Select Reason
L. Send
M. SIGN TRANSACTION

Status & Request:

Statuses

<> IFICBANK

€ Stop Cheque

D> Salary Account
(6,400.00 BDT)

Operation

Stop a range of cheques

3654892
10,000.00 BDT

Abdur Rahman Raihan

Reason

WRONG AMOUNT >

Tap on the Menu Icon > Status & Requests > Statuses > Tap on an item for details

o
ey
w
4

New Salary OD A/c
Today

Md. Rakibul Hasan
Yesterday

Mazharul Islam
Yesterday

Mazharul Islam
Yesterday

Brac Bank Limited
Yesterday

Md.Rafsan Zani
Yesterday

New Salary OD A/c
Yesterday

New Salary OD A/c
Prepared  Yesterday

Md.Rafsan Zani
Last Sunday

Md. Zamil Hasan
Last Sunday

zz@ﬁzwzzzmT

Statuses

-10.00 BDT

-10.06-8T

-10.00 BDT

-8.00 BDT

-100.00 BDT

-44.00 BDT

-1.00 BDT

-1.00 BDT

-44.00 BDT

-10,000.00 BDT

513+ ol o .

« Transaction Details

M md. Rakibul Hasan

10.00BDT Ea

Yostorday

Transaction Type

Bank transfer

Slalus

Processed

Benefiziary Account Number

1001341617031

Source Account

New Salary OD Afc

Rescriotion

Test

Date of Creaticn

Yeslerday

Last Modilicalion Dale

Yesterday

Reterence Number

3797

Created by

S M SHAKER IMRAN

Appraved

S M SHAKER IMBAN
S M SHAKER IMRAN (Yesterday)

Descriplior

Test

REPEAT

IFIC BANK LIMITED
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Signature:

To approve the Transactions pending for your authorization. [Joint account/ corporate account]
Step 1: Tap on the Menu Icon > Status & Requests > Signatures

Step 2:

Click on the transaction that requires your signature
> Click on Sign > Insert OTP > Click confirm to
complete the transaction

Saved Transactions:
To view the transactions saved for later execution

Tap on the Menu Icon > Status & Requests > Status

5114 v o
<« Saved Transactions

= New Salary OD A/c
P s 1.00 BD1

SHAHARIA AKBAR - - -
Last Sunday -20,000.00 BDT

DELETE SELECTED

SIGN SELECTED

IFIC BANK LIMITED
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Requests
Tap on the Menu Icon > Status & Requests > Request

9)
|

5:15 7 ol
<« Requests
]“ Request Form Bank Certificate >

]II Request Form Positive Payment (7 —>

]“ Request Form Card Replacement ®)

]“ Request Form Card Cheque D)

Call Sl B 3 =

Bank Certificate Request: & Bank Certificate
1. Select account from

. P3 Current Account -
dropdown list (618,284.11 BDT)
2. Select Method of
. Branch Post
Delivery Branch / Post
3. Select branch name / [¢> AGANAGAR BRANCH DHAKA v

Bank statement for last 06 months ~ §ll

Bank Certificate

Are you sure you want to send the mail?

Cancel

Send
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Positive Payment Instruction:
A.Insert Cheque Number
B.Comment If Any
C.Click SEND > SEND

Card Replacement Request:
E. Select Card (Debit / Credit / Prepaid)
from Dropdown to be replaced
F. Select Branch/ Post for card delivery
a. Branch name/ Address
G.Comment If Any
H.Click SEND > SEND

& IFICBANK

3:43 7
€« Positive Payment
3:44 v ol T .
«— Card Replacement
= Credit Card BDT -
®  (11,05,220.00 (BDT))
Options
BRANCH POST

IFIC BANK LIMITED
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Profile

Mailbox

Mailbox is the private messaging tool between Customer and the Bank.
Step 1: Click on the Menu Icon > Profile > Mailbox

Call %,

12 9 K

il M/s =

Customer’s Mailbox:

E. Message Search € Messaging Center Q
F. Mark All As Read _ : S

. Incoming Transaction Notification
G. Compose mail |

Incoming Transaction Notification

Bank Certificate Request
| Incoming Transaction Notification
| Incoming Transaction Notification
Bank Certificate Request
Failed Login Attempt in IFIC Digital Banking
Failed Login Attempt in IFIC Digital Banking
Failed Login Attempt in IFIC Digital Banking
Your Login ID is blocked

Failed Login Attempt in IFIC Digital Banking

MARK ALL AS READ

COMPOSE MESSAGE < IMITED
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Compose Message: Tap Compose Message to compose hew message

F. CATEGORY: Select Category from the dropdown list.
SUBJECT: Write subject of your message [free text field]
MESSAGE: Type your message within 4000 characters. [free text field]
ATTACHMENT: Tap on FROM FILE and attach pdf, jpg or jpeg file. [if required]
SEND MESSAGE: Tap on _ to send your message to bank officials.

L N

¢  Message

Complaint v
My a/c debited but target a/c not cre £

Please reverse 980 to my a/c **031\ .

Screenshot_20191021_120404_pe
) gasus.project.ific.mobile.android.b
undle.mobilebank.uat.jpg

S

SEND

IFIC BANK LIMITED
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Token:

Steps: Click on the Menu Icon > Profile > Token
1.

“all 5

Secure Code generator

(Generate Secure Code /one time password

to sign transaction)
Manual Signing

(Transaction details manually signing)

QR Signing

(Scanning QR for Signing Transaction)

B ©37% B0 11:48

Mobile token

Secure Code Generator

Manual Signing

QR Signing

<> IFICBANK

© N 45% m ) 9:01

< IFICBANK Q

)

Your generated secure code is

149819

NEW TOKEN OPERATION

Comfort Zone

Salary Account

‘ 6,400.00 BDT

OWN ACCOUNT TRANSFER

Accounts

ADD WIDGETS

IFIC BANK LIMITED m
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Settings:

<> IFICBANK

From settings, you can on/off fingerprint login, unlink mobile device (smart watch/phone), check the login
history, set push notifications for different accounts, tapping on website will redirect you to IFIC Bank'’s
website, Privacy Policy to Privacy Policy of IFIC Bank and Terms and Conditions to Terms and Conditions of

IFIC Bank.

Sl Eall =

< Settings

Fingerprint

Unlink wear devices
Unlink Device
Profile

Login History

PERSONAL SETTINGS

Push notifications
Enabled

ABOUT

Application Name
Android Mobile

Version
1.0.4-SNAPSHOT

Build Number
100004

Website
Privacy Policy

Terms And Conditions

©®46% 51 12:02

IFIC BANK LIMITED
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Currencies:

Tapping on Currencies will show a currency calculator through which you can view the today’s foreign
currency exchange rates among 06 (six) different currencies (USD, GBP, EUR, AUD, JPY & BDT). You can even
calculate the equivalent BDT amount of your required FCs and vice versa.

< Currencies

1€ ush

84.5® e

IFIC BANK LIMITED
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Nearest ATM & Branch:

Tap on ATM for nearest ATMs and Branch for nearest Branches. You will see the red colored ATM icons or
Branch iconssq the map.

© ©46% =112:04

© ©46% =1 12:03

Sl %l = 2
&  Nearest ATM&Bra.. Q </ Nearest ATM &Bra.. Q
ATM BRANCH ATM BRANCH
® ®
z 2
g Fakirapul Jame Mosgfie @
@ DR TOWER
@ DR TOWER
Teletalk Customer o

Care Center
__ Teletalk Customer

@ > G agaaenter
" @ s
Topkhana Road @ Topkhana Road -

Baitul Mukarram
@ National Mosque, Dhaka > Baitul Mukarram £
% @ National Mosque, Dhaka (/////’(-z/

%,
7
"y
0,
g

S

@
&
<
s
2
s
2
3
5 5
2 'éo/..
g %
3 3
Google 2 Google
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Help:

<> IFICBANK

Tap on the Help button to have a brief tutorial on Mobile Application operations:

Cl %l B o ©

ABUL KALAM AZAD

Menu

You can reach every information and function
from the menu. You can also find help in the
menu if you are stuck somewhere

click here

@ ABUL KALAM AZAD @ ¢ IFICBANK

Do you receive paper
statements?

LEARN MORE

Comfort Zone

orjusT
swipe

—— help

Personalized

IFIC Digital Banking shows you
exactly what you need to know

=  OIFICBANK Q

Send Money to

Mazhar

soMEONE EL5E
 blmars swipe
C 1 ‘ ““to delete

Kalam

Somfort Zone ’—\ %
— O seﬁmgs

WISHES & GOALS

e«  Fecover

v

That's all!

Now you know the basics.

Feel free to try out all
the features in
IFIC Digital Banking

If you have problems using it please contact us

We've made this application for you. I
and we will do our best to improve it.
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Logout:

To logout from the Mobile application, Tap on Logout at the top of the Menu.

ABUL KALAM AZAD
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